
                             
                       Knights of the Southern Cross (SA) Inc 

Page 1 of 2 
 

 

Website Accessibility Policy  
 
The Knights of the Southern Cross (SA) Inc (KSCSA) internet portal has been 
developed by KSCSA to ensure our services and information are readily available 
to as broad an audience as possible. This includes people with disability who may 
use assistive technology to read or listen to content on this site. 
 
KSCSA strives to meet Level AA success criteria of the Web Content 
Accessibility Guidelines (WCAG) 2.0 specification. 
 
This statement relates solely to the content on the KSCSA internet portal. If you 
are directed to any website from our pages, this statement does not apply to 
these other websites. 
 
Screen readers 
 
All pages have been developed with a clean distinction between code and 
design. This is so screen readers and other accessible browsers have the best 
possible chance to read the site properly. 
 
Browsers and devices 
 
The site works with modern web browsers. If you experience problems when 
using Internet Explorer, check that you are not running in compatibility mode. 
Simply turn compatibility mode off, or try using a different browser such as 
Google Chrome or Firefox. 
 
This site uses a responsive design that automatically adjusts to fit the size and 
type of device being used to access it - eg smartphone, tablet or PC. 
 
Downloads 
 
This site contains a number of reference materials available for download in PDF 
and also sometimes in DOC. 
 
PDF, or Portable Document Format, was originally designed for the print industry, 
enabling documents to be presented and printed consistently regardless of 
software or operating system. Adobe Acrobat Reader is a popular and free 
application or browser extension that enables PDFs to be viewed (and in some 
cases, altered or marked up) on a number of platforms. 
 
DOC (or DOCX) files are word processing documents, most commonly created 
and opened in the proprietary Microsoft Word application. Microsoft also offers a 
Word Viewer as a free download, and various open-source applications (Such as 
Apache OpenOffice and Libre Office) can open, import, save and export the files. 
Google Docs also enables opening, editing and saving/exporting of .DOC and 
.DOCX files. 
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While Apple iPhones are able to open (view) both file types from the default 
Safari browser, other mobile devices may require other third-party apps (such as 
mobile versions of Acrobat Reader). 
 
Other ways to receive services 
 
If you are having difficulties accessing our services you can email 
webmaster@kscsa.com.au  
 
If you wish to contribute to this site’s improvement, please e-mail us at 
webmaster@kscsa.com.au  
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